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Ethics: Lessons Learned
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When Your Structure Collapses
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Highland Appliance

Claim:  $26M
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Lessons:

OSEA Fall Virtual Seminar, Day 1                                                                                                  November 14, 2023

• Never let your recent past projects go uninsured.
• Pay attention to roof drainage design and construction.
• Respond to a crisis quickly, gather data and be helpful.  
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Thank You !
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